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Introducing the 
COVID-19 
Guidance Hub

The coronavirus COVID-19 has changed many aspects of our daily lives. At Lincoln Financial 
Group, we understand the stress COVID-19 can cause and we are here to support you. 

As we navigate our current situation, we want you to know about resources included with your 
Employee Assistance Program to manage your health and emotional well-being, such as referrals 
for elder care or child care, financial guidance and tools to help manage stress and navigate life at 
home. Watch this video to see how your EAP can help. 

You can access these services online, on the mobile app or with a toll-free call. Click on the 
resources below to see how your EAP can help you today:

EmployeeConnectSM and EmployeeConnectSM Plus services are provided by ComPsych® Corporation, Chicago, IL. 
ComPsych® is not a Lincoln Financial Group® company. Coverage is subject to actual contract language. Each 
independent company is solely responsible for its own obligations.

Insurance products are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, Lincoln Life & Annuity 
Company of New York, Syracuse, NY, and Lincoln Life Assurance Company of Boston, Dover, NH. The Lincoln National 
Life Insurance Company does not solicit business in New York, nor is it licensed to do so. Product availability and/or 
features may vary by state. Limitations and exclusions apply. 
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Navigating life at home:

• Navigating life at home: Use these tools to 
support a productive home life.  

• Working remotely: Feel better about working 
from home.

• Navigating your work from home transition: 
Increase your productivity and job satisfaction.

• Health and wellness: Stay healthy at work and 
home to feel your best.  

Tips to stay healthy and reduce stress:

• Tools to handle COVID-19-related stress: 
Manage stress to help boost your energy 
and improve your health. 

• Managing worry and anxiety amid COVID-19:
Reduce worry to improve sleep, and 
concentration. 

• Resiliency resources: Find help on reducing 
stress, tips to relax and much more to help 
improve your mental health. 

• Relaxation break: Follow guided relaxation 
to feel more refreshed. 

• Health and safety: Visit online health and 
safety resources from the World Health 
Organization (WHO) and the Centers for 
Disease Control and Prevention (CDC). 

Helping you manage 
COVID-19 stress

Get support and resources from your 
EmployeeConnectSM assistance program. 

Visit GuidanceResources.com or download the 
GuidanceNowSM mobile app.

Website 
Username: LFGSupport
Password: LFGSupport1

Call
888-628-4824

https://www.youtube.com/watch?v=nazaK0OEoRM&feature=youtu.beg
https://map.dmplocal.com/dsc/collateral/GuidanceResources_Navigating_Home_Life.pdf?cd8c5f3af08c9bbdc906d34182ddcd39
http://map.dmplocal.com/main/index.php?p=collateral2.render_preview&c_id=2908
https://attendee.gotowebinar.com/register/5661341796463206413
http://map.dmplocal.com/main/index.php?p=collateral2.render_preview&c_id=2909
https://attendee.gotowebinar.com/register/1720001629480681227
https://attendee.gotowebinar.com/register/5849777199011950859
https://map.dmplocal.com/dsc/collateral/GuidanceResources_Resiliency_Resources.pdf?e6d6f5e948417edb38b3ddc037142a4b
https://c.zmags.com/viewer.html#5d38ab37ad04233d5d2a9f4f
http://map.dmplocal.com/main/index.php?p=collateral2.render_preview&c_id=2906
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